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Editorial
Creativity. Flexibility. Reliability.

>

OUR OPEN CORPORATE CULTURE IS THE Dear business partners
MOST VALUABLE ASSET IN DEALING WITH During a tate visi by the then US Presicent Barak

Obama to Berlin in June 2013, Angela Merkel called the
TH E c 0 N STA NTLY c HA N G I N G c 0 N D ITI 0 N s Internet "new territory”. Considering that the commer-
. cialization of the Internet began in the early 1990s, this
TIMO REBSTOCK, CEOQ ICPDAS-EUROPE GMBH quote makes one thing clear. Society, politics and busi-
ness are developing at different speeds. The fact is that
the digitalisation of all areas of life is progressing undis-
putedly and poses new challenges for our economy in
particular. In the industrial environment, this change is
referred to as Industry 4.0 and offers a multitude of new
opportunities, but also risks, for companies facing this
change.

At the beginning of every Industry 4.0 project, there is
always the networking and the collection of data on
machines and plants. These data are the prerequisite
for the following optimizations and adjustments.

With smart products and solutions for industrial auto-

mation and communication technology, we create trans-
parency and lower the hurdles to entry into industry 4.0,
especially for SMEs - but we always keep an eye on the
risks. In this way, our systems create a solid basis for
future entrepreneurial decisions.

Timo Rebstock
CEO ICPDAS-EUROPE GmbH



RELIABLE & SAFE
AUTOMATION TECHNOLOGY
FROM ICPDAS-EUROPE.
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ICPDAS-EUROPE
Our mission '+ | OURVISION
o IDEAS FOR AUTOMATION.

FLEXIBILITY

Flexibility is the central attribute to meet the demands of our time and
to always be a step ahead. Maintaining this flexibility at any time is a
promise to all stakeholders.

CREATIVITY

We consider creativity to be sustainability. With creative pro-
ducts and services, we enable you to find individual solutions
to achieve your goals while remaining easy to use.

RELIABILITY

The relationships with customers and business partners are focused on
mutual sustainable benefits. Reliability is at the heart of our work. Our
concern is to combine quality in product, process and service with econo-

mic efficiency.
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OUR EXPERTISE

AUTOMATION SOLUTIONS TAILORED TO MEET
CUSTOMER REQUIREMENTS.
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ICPDAS-EUROPE, based in Reutlingen, Germany, is the European sales and support subsidiary of the Taiwa-

Th e c 0 m p a ny nese manufacturer, ICPDAS Co. Ltd., and supplies customers throughout the whole of Europe. In addition

to its sales service, the company also attaches great importance to comprehensive know-how in the field

| n n D Va t i V e p rO d U CtS a n d of technical customer support. For customers in search of a special solution to their problem, we offer an
: . extensive OEM service which covers all project phases.
flexible solutions
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The company _ e
Intelligent automation technology = Wi S HGeD

‘“‘“t-m--—""'-r____ DEMAND QUICK AND
| RELIABLE RESPONSES.

ICPDAS-EUROPE offers components and systems for industrial au-
tomation technology that are characterized by their compact and
simple application. This allows smart and cost-effective solutions
to be implemented while simultaneously reducing engineering
costs.

—— T R

We offer product solutions in the areas of industrial Ethernet,
remote I/0 modules, device servers and gateways that support a
variety of bus systems and protocols. As well as programmable
automation controllers, components for M2M applications and a
constantly updated range of user terminals for stationary or mobi-
le use.

Flexibility and short delivery times are particularly important for
our customers. With a local logistics centre, warehousing and
sales are efficiently organised and delivery times are continuously
optimised. As a result, we have many common products availab-
le from stock and can guarantee short delivery times. Individual
requirements such as stocking or just-in-time deliveries are also
common practice for us.

> SIGNAL ACQUISITION AND INDUSTRIAL 10T
> INDUSTRIAL COMMUNICATION

> DATA ACQUISITION AND ANALYSIS

> AUTOMATION CONTROLLER

> USER TERMINALS AND |IPC
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Diverse range of industries
The perfect solution whatever the task

PROCESS INDUSTRY

Predictive maintenance systems increase the
performance and profitability of your equipment for
maximum safety.

LOGISTICS
Our mobile solutions give you a better overview of
your logistics processes.

ELECTRICAL INDUSTRY
A large portfolio helps you to develop optimal sys-
tem solutions for your customers.

~ —

LOGISTICS

.
. .
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PROCESS
INDUSTRY
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MECHANICAL & PLANT ENGINEERING
State-of-the-art technology combined with our tech-
nical know-how support you in the future-proof con-
ception of your machines and plants.

.
.
®ecee

ELECTRICAL
INDUSTRY

i

MECHANICAL &
PLANT ENGINEERING

Benefit from our knowledge, best practices and solutions tailored to your industry. Our experience in a wide
range of industrial areas helps you to improve the efficiency of your core business and expand into new

fields should the opportunities arise.

URBAN INFRASTRUCTURE

With our innovative solutions for remote data acqui-
sition, you always have all relevant information at a
glance.

E-MOBILITY

From development and production to quality tes-
ting, we help you to produce reliable components
for an environmentally friendly infrastructure.

URBAN
INFRASTRUCTURE

E-MOBILITY

BUILDING AUTOMATION
ICPDAS-EUROPE makes building automation intelli-
gent, convenient and environmentally friendly.

RENEWABLE ENERGY

Our products create transparency in your proces-
ses and ensure more efficient use of energy in
buildings and complex infrastructures.

BUILDING
AUTOMATION /
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RENEWABLE
ENERGY



FUNCTIONAL RELIABILITY
FOCUSSING ON OUR
AUTOMATION TECHNOLOGY.

h
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I S d t I t' At ICPDAS-EUROPE, a functioning quality management system is a necessary prerequisite for economic
m p re SS Ive p ro u c S 0 u I 0 n S success. Compliance with international standards is taken as a given by our partners and customers. Certi-
' fication according to the international standard ISO-9001:2008 furnishes proof of the highest quality, reliabi-

'A' ;o ] [ — - . . — adlng AUC ng en c Ne oONntinuo mprovement or o Jua

A NJ U U 1 U] U \/ a Mdnagemen em. vwe ee 1ne

assurance and constant optimisation of our high standards as a daily challenge.
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Our range
Everything at a glance with detalc information on our website,

www.icpdas-europe.com

e PM-I-100P

MEASUREMENT COMMUNICATION

Data acquisition & signal Exchange & conversion of
conversion. data.

Fanless mini IPCs Touch HMI controller
Fieldbus I/0 modules Ethernet switches Fanless DIN rail PCs Touch screen panel PC
Fieldbus I/0 systems Fieldbus converters and gateways Programmable automation controllers Touch monitor
PC plug-in cards Fieldbus repeater hubs Smart data loggers Tablet PC

Device servers

PC boards

Energy meters
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Focus on the customer , N

T SN
Your trustful partner CUSTOMER SATISFACTION
' 1S IMPORTANT TO US

ALWAYS THERE FOR YOU

With our customised support and consultation service, we help
our customers to achieve success — throughout Europe, in all
industrial sectors and in all markets. Together with our expert
staff , we are able to handle the growing demands made of high
performance and economic automation products.
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MAKING GOOD EVEN BETTER

We ensure that your requirements are met: in line with your

needs to ensure the optimised utilisation of production facilities.

This is the focus of our technical specialists who, together with '
the sales team, are committed to ensuring a close and direct ' |
relationship with our customers. \ i
FIRST-CLASS SERVICES GENERATE ADDED VALUE v
Smooth-running and reliable processes are all important
criteria for corporate cost effectiveness and productivity.
ICPDAS-EUROPE stands for exemplary support and customer
service. We set standards with our technical service, expert advice i ‘
and support; that is what our customers have come to expect on a .
daily basis.

] ¥

> FIRST-CLASS AND RAPID SUPPORT SERVICE
> TAILORED SOLUTIONS TO MEET CUSTOMER REQUIREMENTS
> PROFESSIONAL AND SPECIALIST CUSTOMER SERVICE
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Communication

Let’s stay connected \ | WE UNDERSTAND
| YOUR LANGUAGE.

We invest time in our customer relations and stay in close
contact with our markets. Take advantage of our wide
range of marketing activities, we would be delighted to be
of assistance:

PRINT MEDIA

Our product catalogues provide important product informa-
tion in a compact and easy-to-understand format. Regular
press releases and adverts in various magazines offer
details on our product ranges.

DIGITAL MEDIA

The ICPDAS-EUROPE.COM website offers answers to
questions about our products and all the information can
be downloaded from our download centre. Queries can

be sent to our support service with just a few clicks of
the mouse; our experts are happy to help. Register for our
newsletter to order to get the very latest news on our pro-
ducts and activities.

TRADE FAIRS

Get to know the ICPDAS-EUROPE team personally by visit-
ing us at our trade fair stand. See the product innovations
for yourself on site.

i

Go directly to the service area
E 25 on our website.
=" » Www.icpdas-europe.com
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HOW CAN WE HELP YOU?

With our customised support and consultation service, we help our customers to achieve success — throug-
hout Europe, in all industrial sectors and in all markets. Together with our expert staff, we are able to handle
the growing demands made of high-performance and economic automation products.

ICPDAS-EUROPE GmbH

Mahdenstrasse 3
72768 Reutlingen
Germany

Tel: +49 (0)7121-14324-0
Fax: +49 (0)7121-14324-90
info@icpdas-europe.com
www.icpdas-europe.com






